
If you asked just about any member of EP Federal Credit Union what they liked best 
about the credit union, they would respond, “It’s their personal touch.” Over and over 
members tell us how much they appreciate the many ways in which we help them 
through their daily lives. And that appreciation is reflected in the results of our 2014 year-
end Service Satisfaction Survey. Fully 90% of respondents stated that the service they 
received was either excellent or very good. Ninety percent!
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Keep Up with a 

“BUMP UP”
Here’s something brand new: our 

“Bump Up” Term Share Certificate. 
You can open a Bump Up with a 
deposit of $1,000 or more. As with 
many other certificates, you can 
choose either a 48- or 60-month 
maturity term. But with a Bump Up 
you will have the opportunity to 
“bump up” your rate once within 
the certificate term. So when our 
rates go up, yours can too!

Rates on savings accounts have 
been low during recent years. 
Now you can keep up with higher 
earnings if we enter a rising-rate 
environment.  Don’t get stuck 
with low earnings on a long-term 
investment. Get a Bump Up!

HOME EQUITY LINES OF CREDIT
NO CLOSING COSTS* • BORROW UP TO $250,000

READY WHEN YOU ARE!

Many of you wrote in things 
you would like to see for the 
future of EPFCU. We listened! 

•  We increased the daily ATM/Debit 
Card cash withdrawal limit to $750.

•  We are introducing BALANCE, 
a program for building credit, 
buying a home and financial 
literacy for teens. See Kirsten’s 
article on the other side for more 
details on the full-service feature.

•  We now have a “Bump Up” 
certificate that gives you an 
opportunity to increase your rate 
once during the certificate term.

•  We’ve simplified information on 
our website regarding the Family 
Service Centers and locations of 
surcharge-free ATMs. Our reach is 
truly nationwide.

And there’s more coming soon:

•  Instant Online Loan Approval

•  Special-Purpose Savings Accounts

•  A Free Mobile App (message and data 

rates may apply) 

•  More Personal Wealth Management 
Resources

•  2nd Chance Checking 

It’s going to be a great year! Thanks for 
all your suggestions and compliments. We 
promise to continue to work hard for you!

epfcu.org
*This line of credit is a variable rate loan. Maximum annual percentage rate is 18%. Loans may only be made on personal 

residences within a 150-mile radius of the Credit Union main office. Property insurance is required. Repayment of 
closing cost is required if the loan is paid off within three years. Minimum loan is $10,000. Other restrictions may 

apply. Ask for details.



Holidays
Independence Day 

Friday, July 3 (observed)

Labor Day 
Monday, September 7

Staff Training Days
Due to staff training, our offices will 

open at 10 a.m. on July 2,  
August 6 and September 10.
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We couldn’t have custom-
ordered a more perfect day for 
the Credit Union Cherry Blossom 

Ten Mile Run this past April 12. 
We haven’t missed a year as 
enthusiastic sponsors since 
2001 and our collective 
efforts with other credit 
unions and vendors allowed 

us to present a check to 
Children’s Miracle Network for 

over $525,000! Thank you for your donations! 

Allow me to introduce a new service 
— one you asked for through our 
Service Satisfaction Survey: BALANCE.

We have recently partnered with 
BALANCE to provide you with free 
financial education and counseling. We 
know that you have individual needs; 
BALANCE will give you individual 

solutions. There’s lots of new information throughout our website, but you can 
also call BALANCE to speak with a counselor. It’s free and confidential. The toll-free 
number to call to speak with a BALANCE counselor is 888-456-2227. Counselors are 
available Monday through Thursday from 8 a.m. to 11 p.m., Friday from 8 a.m. to 8 
p.m., and Saturday from 11 a.m. to 8 p.m. (EST).

We are dedicated to helping you realize your financial goals, whatever they are: 
reducing your debt, saving for higher education, managing your credit, buying your 
first home, or planning for retirement or any other life event. Through BALANCE, you 
have access to free, unbiased money management information and assistance. All 
you have to do is make a toll-free phone call. 

Your goals and financial security are within reach. Give BALANCE a try!

Have a great summer!

Kirsten Williams 
President

Kirsten’s Korner

  Kirsten Williams

Summertime Relationship 
Rewards
NO PAYMENTS FOR 60 DAYS* 
ON ALL NEW, USED OR 
REFINANCED AUTO LOANS

If you happen to be a Relationship Rewards 
member, it’s a great time to get an auto loan from us. 
Not only have our rates been reduced, but now you 
can take a 2-month break from your loan 
payment. Ask us for details or apply 
online!
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Annual 
Meeting and 
Election of 
Officials

Your credit union continues to 
be well capitalized and growing 
strong. At year-end 2014 we had 
over $65 million in assets and 
reported issuing over $8,700,000 
in loans during 2014! Happily 
2015 is off to a great start with 
many new services. 

Congratulations to Greg 
Boutin, Tom Harris and Gwen 
House, who were elected by 
acclamation to the Board of 
Directors.

* Interest will accrue from date of loan disbursal.


